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ABSTRACT
The abstract should be 200–250 words and should clearly summarise the study so that it is understandable without reading the full paper. Do not cite references, figures or tables in the abstract. The abstract should include the following elements: background or context of the study; the research problem being addressed; the research objective(s); the research methodology employed; a description of the data and sample; the main findings of the study; the practical implications of the research; the original contribution made by the study; and a concluding statement. The abstract should be written as a single, cohesive paragraph that flows logically from the background through to the conclusion.
 Keywords: Provide 5–7 keywords in alphabetical order separated by semicolons. For example: Business Strategy; Governance; Innovation; Leadership; SMEs.














1. INTRODUCTION
The introduction should normally be approximately one to one-and-a-half pages in length and should explain why the study is important. Authors should introduce the research topic and explain the background to the study. It is essential to clearly identify the research problem and explain why the study is important and timely. A brief discussion of current literature should be provided to establish the context, but authors should not conduct a full literature review in this section. The research gap must be clearly identified, followed by a presentation of the research objectives. Research questions or hypotheses should be stated clearly. A brief explanation of the methodology should also be included so that readers understand the approach taken. The introduction should not be a summary of the paper; rather, it should set the stage for the research and engage the reader.
The final paragraph should briefly describe the organisation of the paper. For example: Section 2 reviews the literature. Section 3 explains the methodology. Section 4 presents the findings. Section 5 discusses the findings. Section 6 concludes the paper.
2. LITERATURE REVIEW
The literature review should critically evaluate previous studies rather than simply summarising them. Authors should use recent, high-quality scholarly sources and engage critically with the literature, identifying strengths, weaknesses, inconsistencies and gaps in existing knowledge. The review should build a compelling case for the research being undertaken.
2.1 Theoretical Background
This subsection should discuss the theories underpinning the study. Authors should explain how these theories relate to the research and provide a clear theoretical foundation for the investigation. The theoretical framework should guide the research design, data collection and analysis, and should be clearly linked to the research questions or hypotheses.
2.2 Conceptual Framework
The concepts and variables relevant to the study should be presented clearly. A conceptual framework or model may be inserted to visually represent the relationships between variables. Figure 1 should be inserted here with the caption "Conceptual Framework" and the source attributed to "Authors". Professional diagrams are encouraged, and authors may use software such as diagrams.net, Visio or other vector-based applications. Screenshots should be avoided as they may appear pixelated and unprofessional.
2.3 Empirical Review
Previous empirical studies should be reviewed and compared systematically. Authors should identify consistencies and inconsistencies across studies, highlight research gaps, and explain how their study addresses these gaps. This subsection should demonstrate a thorough understanding of the existing evidence base.
2.4 Hypothesis Development / Research Propositions
This subsection should clearly justify each hypothesis using previous literature as a foundation. Each hypothesis should flow logically from the theoretical and empirical review. For example: H1: Innovation positively influences organisational performance.
3. RESEARCH METHODOLOGY
This section should provide sufficient detail so that another researcher could replicate the study. Appropriate subheadings should be used to organise the content clearly.
3.1 Research Design
The research approach should be described clearly. Examples include quantitative, qualitative, mixed methods, case study, survey or experimental designs. Authors should justify their choice of research design and explain how it is appropriate for addressing the research questions.
3.2 Population and Sampling
The population of the study should be clearly defined, including the target population and the accessible population. The sampling technique should be described in detail, including the sample size and the inclusion and exclusion criteria used. Justification should be provided for the sample size and sampling method.
3.3 Data Collection
The data collection methods should be explained comprehensively. This includes describing the instruments used, such as questionnaires, interview guides, or protocols for secondary data collection. The procedures for data collection should be outlined step by step, including the timeline and any challenges encountered.
3.4 Research Instruments
The research instruments should be described in detail, including the validity and reliability of the measures used. Where applicable, pilot testing procedures should be explained, including how the instruments were refined based on pilot test results.
3.5 Data Analysis
Analytical techniques should be described thoroughly. Examples include regression analysis, structural equation modelling (SEM), thematic analysis, content analysis, and the use of software such as SPSS, STATA, NVivo or R. Authors should explain why the chosen analytical techniques are appropriate for the research questions and data.
3.6 Ethical Considerations
Ethical approval details should be stated, including the approving body and reference number. Confidentiality procedures and informed consent processes should be explained where applicable. Authors should demonstrate that the research was conducted in accordance with ethical standards.
4. RESULTS / FINDINGS
The findings should be presented objectively, without extensive interpretation in this section. Tables and figures should be used where appropriate to present the results clearly and concisely. Each table and figure should be clearly labelled and referenced in the text. Table 1 should be inserted here as an example showing variable means and standard deviations, with the source attributed to "Authors". Figure 2 should also be inserted with appropriate labelling and sourcing. The results should be presented in a logical sequence that addresses the research questions and hypotheses.


5. DISCUSSION
The findings should be interpreted in the discussion section. Authors should explain how the findings relate to previous studies, discussing both similarities and contradictions. Theoretical implications should be drawn, explaining how the findings contribute to or challenge existing theory. Managerial implications should be discussed, explaining what the findings mean for practitioners and organisations. Policy implications should also be considered where appropriate. Study limitations should be discussed honestly, acknowledging any weaknesses and their potential impact on the findings. The discussion should be balanced, objective and grounded in the evidence presented.
6. CONCLUSION
The conclusion should not simply repeat the abstract. Instead, it should answer the research questions and explain whether the hypotheses were supported or not. The major contributions of the study should be summarised, including theoretical contributions, practical implications and policy implications where appropriate. Study limitations should be discussed transparently, and suggestions for future research should be provided. The conclusion should leave the reader with a clear understanding of what the study has achieved and what remains to be done in future research.
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